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Access Guide for Seaview Guest House, Southport

This Access Guide does not contain personal opinions as to our suitability for those with access needs, but aims to accurately describe the facilities and services that we offer all our guests/visitors.
Smoking is not permitted anywhere inisde the Guest House regardless of a guest/visitors disabilty.
 
Introduction
The Seaview Guest house is located in Bath Street, Southport and is perfectly situated for the main shopping area, Lord Street a few minutes’ walk away. Southport is perfect for browsing and there are no steep inclines within the town. It is also a short walk to the Marine Lake and Conference Centre (400 yards)
We have six rooms available all offering en-suite facilities. One of the bedrooms is located on the ground floor. However this room would be restrictive for wheelchair use. Due to the age and design of the building there are no lift facilities (door access 31” /780mm).
Guests can choose a full breakfast from our menu or can we can provide other dietary requirements given prior notice. Vegetarian options are also available. 
We are happy to consider any further enquiries you may have by phoning us on 01704 530874 or 07846 451404, alternatively you may e-mail your enquiry to enquiries@seaviewsouthport.co.uk
We look forward to welcoming you. If you have any queries or require any assistance please phone 01704 530874/Mobile-07846 451404, or email enquiries@seaviewsouthport.co.uk
 

Pre-Arrival
· A map is available from our website showing the Seaview location or you may wish to use the facilities offered by www.transportdirect.info if you are travelling by Public Transport. Southport Rail station is approximately 0.5 of a mile from Bath Street. Taxis are available from the station. If you require a taxi to be available on your arrival at the station a number is provided in the contact information. If travelling by Bus then request the driver that you would like to alight in Lord Street at the stop nearest Bold Street or Nevill Street. Both of these streets lead onto Bath Street which is a walk of 400 yards.
· Access to the Seaview from the pavement is level.
· There are regular bus services to Liverpool, Preston and Ormskirk and the train service also has a direct link to Manchester Airport. Up to date timetables are available for guests in the information brochures located in the Hallway.
· We are happy to provide large print copies of this Access Guide for the visually impaired.
· In Lord Street there are several blocks of Pay toilet facilities all these have designated facilities for disabled visitors.
 
Car Parking and Arrival
· There is car parking facilities at the front of the Guest House and can accommodate up to six cars. It is a short walk to the front door and is reached by three shallow and wide steps. There is a handrail on each side of these steps. There is no other level access available.
· The car park is paved as well as the pavement access with a dropped kerb to the Guest House. There is street lighting directly on the car park and the front of the Guest House is well lit.
· There is also on street parking which is free for disabled Blue Badge holders.
· There is a further two small steps (4” /100mm) to the front door which is 30”/760mms wide; there is a further internal door which allows entry to the Hallway which is level to the ground floor guest bedroom. The lounge is also on the same level off the Hallway. The Hallway and all ground floors have short pile carpeting.
· Assistance is available with luggage on arrival and departure.
 
Welcome Area
· Guests are invited to register their stay in the lounge which has comfortable sofas and chairs and is located off the Hallway which is level.
· Main lighting is by way of a glass chandelier and a small table lamp. The main lighting has an adjustable brightness switch. There are facilities provided in each Guest room including paper pens and magnifying glass.
· On arrival after registering guests are shown to their rooms and also shown the dining room.
 
Bedrooms
· The Guest House has 6 en-suite bedrooms. Three double rooms, two twin rooms and one family room with a double and single bed.
· All bedrooms doors have large numerals to identify each room.
· The ground floor bedroom has two single beds and is level access from the Hallway; the door width is 31”/780mm.
· The heights of the single and double beds in all rooms are 24”/610mm to the top of the mattress.
· The furniture in each room is very heavy and there is little scope to move this furniture due to the design of each room.
· All rooms are lit by a central triple bulb chandelier and are controlled by a switch located by the door. Secondary lighting is provided by bedside table lamps. If a further reading light is required this is available on request.
· All rooms are fitted with short pile carpets and bedding is cotton and duvets are made with non-allergenic fillings.
· TV’s in each room have the facility to bring up sub-titles and a manual for the television is contained in each top drawer of the bedroom furniture. Walls are white and offer good colour contrast with the floors which are dark in colour.
· An alarm clock is provided within each room. The clock has large numerals for easy recognition of the numbers. Hairdryers are also available in each room.
· Access to the three first floor bedrooms is by a stair of thirteen steps then a further four steps from a landing the family room and rear double bedroom are accessed from the same landing with a further two steps. Four of the rooms have door widths of 25.5”/680mm, and the family room door width is 28”/710mm
· The wardrobes are of an open type without doors and have rail hanging facilities which are non-adjustable and have low level drawers.
 
 Shower-rooms & Toilets
· All en-suites are accessed directly from the bedrooms without any steps and are accessed by a doors/sliding doors with an access width of 26.5”/670mm.
· All showers are accessed by shower doors each shower cubicle is 25.5”/680mm. There is a step of 5”/127mm to gain entry to all showers in each room.
· The ground floor room has a grab rail at the side of the toilet.
· The height of the toilets are 15”/380mm and the height of the pedestal washbasins in each room is 31”/790mm The ground floor bedroom and four of the 1st floor bedrooms have lever operated taps. One bedroom with standard screw taps.
· Lighting is with low energy LED spotlight  ceiling fitments
· Walls and ceilings are pale in Solour with floors consisting of non-slip heavy duty vinyl.
· All guest rooms are provided with white towels and heavy duty cotton bathmats.
 
Public Areas - Halls, Stairs, Landings, Corridors
· All public area is well lit and includes emergency exit lighting. There is a light in the Hallway for guests returning late to ensure they are able to access their rooms without further lights being required.
· All these areas are fitted with short pile carpet, the main staircase has thirteen steps has a solid side rail on the left-hand side that leads to the first landing. On the left there are a further five steps and straight ahead there are three steps.
 
Public Areas - Lounge
· The lounge is accessed through from the Hallway and the door width is 31”/780mm. The lounge has a large bay window and looks directly towards the Southport Conference centre. In the bay window there is a two seat leather sofa. Opposite the window is a large three seat leather sofa. Opposite the door there is a fireplace with a “living flame” electric fan fire and above this there is a large LCD television, this has Freeview and overs a sub-title service. There are two further single chairs in opposite corners of the lounge.
· Lighting is with a chandelier controlled by a dimmer switch and a small lounge table lamp.
· Short pile carpet is fitted in the lounge with a sheepskin rug in front of fireplace.
 
Dining Room
· The Dining Room is located on the ground floor with a door width of 29”/735mm. There are three tables seating 4 people each and one table for two people. There are no steps into the Dining Room
· There are two large windows in the Dining Room giving plenty natural light and there is also a central Chandelier and wall lights.
· The floor has a covering of short pile carpet.
· The Guest house is pleased to provide for dietary requirements that are required which are outside the provisions on the menu. Guests are required to make us aware of any special requirements when confirming their booking.
· Fruit juices, cereals and fruit are self-service and any cooked breakfast will be served.
· There is no public toilet on the ground floor, the nearest toilet is the en-suite facilities in Room 1
 
Garden
· The Guest House has a terraced area to the front of the building which has a lbench and twin seats for guests enjoyment. We are happy to provide complementary tea or coffee outside, weather permitting.
 
Additional Information
· The fire procedures are located on the door of each room are also contained in the Information Folder. We strongly advise guests to acquaint themselves with these procedures, should it be necessary the proprietors will attend to any guests who require assistance exiting their accommodation should an emergency arise.
· The nearest hospital is Southport General Hospital and is approximately 2 miles from the Guest House. The GP surgery for this area is St. Mark’s Medical Centre, located about 1 mile away.
· The Guest House does provide free Wi-Fi on the proviso that this is used in a responsible manner and reserve the right to withdraw this facility to any guest who is misusing this facility.
· Southport Pier is 0.5 miles from the Seaview and has the benefit of being level for its full length of just under 1 mile. The Pier has a small passenger train during busy periods operating and has low entry doors for easy access.
· Southport is well-known for its shopping facilities which are all on one level. Lord Street is particularly well known for its shops and eating establishments all with level access. The large stores have lift facilities to the upper levels. Pedestrian crossing are well spaced to ensure that shoppers are not at risk from traffic which at times can be heavy.
· There is safe access to the promenade and this extends to around one and a half miles. This allows easy access to the amusements and other attractions such as the mini-railway and miniature village.
 
Future Plans
· We welcome suggestions from all our guests who can assist us with ensuring we can make our facilities more accessible in the future.
· Due to the construction of our premises we recognise there is a wide range of facilities we are unable to offer.
· We shall continue to review our accommodation and facilities to consider how we can cater for less able guests to enable them to enjoy all the facilities Southport has to offer.
 
Contact Information
	Address (Inc postcode):
	Seaview Guest House, 28 Bath Street, Southport, Merseyside, PR9 0DA.

	Telephone:
	01704 530874/Mobile-07846 451404,

	Email:
	enquiries@seaviewsouthport.co.uk

	Website:
	www.seaviewsouthport.co.uk

	Hours Of Operation:
	Opening times- open all year including Christmas Day and New Year’s Day.

	Local Carers:
	GP Practice- St. Mark’s Medical Centre 01704 51179/1704 532567

	Local Equipment Hire:
	MB's Discount Wheelchairs, 163 East bank Street, Southport,
PR8 6TH, 01704501611, Mob 07788608742

	Local Accessible Taxi:
	Kwik Cabs 0800547000, Central Cabs 01704 544414, All White 01704 537777

	Local Public Transport:
	Train Enquiries – Northern Rail 0845 0000125 Bus Services - Traveline Merseyside 0871 200 2233


 

